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Basics of Personal Insolvency



Website

• Search Public registers

• Information about personal insolvency options

• Debtors:

– Apply for Insolvency 

– Maintain your details

• Creditors:

– File / amend claims online

– Add bank account details for payment by direct credit

– See updates on estates

• Statistics and news



CHANGES AT NZITS 



Changes since 2017

• Advertisement – not required

• New National Manager

• New IT system

• NZBN

• More online

• Real Me

• New API











The impact of Covid

• On Insolvency numbers

• Anecdotally
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Stakeholder survey

• Negative impacts of entering into formal insolvency procedure

• Positive impacts



FORECASTS
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STATISTICS AND TRENDS
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MBIE UPDATES 



Prosecution results

• Gordon Bayne

• Raymond Anthony Andrews

• Sam Oliver Spence



Financial Service Providers Register (FSPR)

• Searchable register of individuals, businesses and organisations that provide 
financial services in New Zealand

• New legislation March 2021 introduced:
• code of conduct
• new requirements



Debtor Profile Statistics



Insolvency Procedures by Gender 2020-2021
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Insolvency Procedures by Employment Status 2020-21 
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Contact Details

ITS Website: www.insolvency.govt.nz

Email addresses:  info@insolvency.govt.nz
applications@insolvency.govt.nz

Freephone: Business Service Centre 0508 467 658

0508 INSOLV

Address:  Private Bag 4714, Christchurch 8140

http://www.insolvency.govt.nz/cms/image-library/simple-navigation-images/iconquestionrollover.gif/image_view_fullscreen

