
Automated Intelligence





The human Brain



Estimating….



Automated Intelligence and the virtual assistant



The rise of the virtual assistant

Alexa,

Where are the
most intelligent
credit people
globally?



Virtual Humans







Biometric ID using APLY



On-line account opening
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• Applicant 
prompted to key 
address (which is 
fully populated 
based on partial 
key) 

• Applicant then 
prompted to take 
photo of ID

Biometric analysis using AI
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Take photo of Driver Licence
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Credit on-line now!
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Data captured to application form
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Facial recognition analysis takes place 
in background
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Facial recognition analysis takes 
place in background



This document contains confidential information. Neither this document, nor any of the information it 

contains, may be disclosed to third parties without the prior written consent of Centrix Group Ltd.

Image captured and data 
captured to application form
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Smart ID AML check
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Machine Learning



Decisioning
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Score Good : Bad

Odds

360 0.125

440 0.25

520 0.5

600 1

680 2

760 4

840 8

920 16

1000 32

1080 64

1160 128

1240 256

1320 512

8 good 

performing 

accounts for 

every 1 that 

goes bad





https://app.datarobot.com/sign-in








Modelling (Classification / Predictive

• Dependent on data hygiene, we can generate
thousands of models and provide the more
capable from these, for entire industries down
to specific organisations in minimal time.

• Can also create mixture/hybrid models which
can compensate for the strengths and
weaknesses of specific machine learning
algorithms.

• Can further tweak these algorithms and
models to improve performance



Modelling (Hybrid Modelling)











Natural Language Machine Learning



Data input



Natural Language Machine Learning



Natural Language Machine Learning



Artificial Intelligence – a lot of hype but now reality


